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The error 0x8024401c is caused when Windows cannot download and install any Windows 
updates as it cannot connect to Microsoft’s Windows update servers. Causes for it can be 
internet connection issues or server timed out waiting. 


The issue was encountered by many users when Microsoft launched Windows 10 technical 
preview and allowed users to test it. However, the problem wasn’t exclusive to the technical 
preview and has been encountered by Windows 10 users and the users for earlier versions of 
Windows. 


Sometimes the cause for the error 0x8024401c is on the user’s side when they do not have a 
stable internet connection to download the Windows update. The error can also occur due to 
missing system files and problematic drivers. 


Table of Contents 


How do | resolve Windows 10 update error with code 0x8024401c? 


No doubt, the error 0x8024401c is a significant issue, and Microsoft has released several bug 
fixes and improvements to fix 1t. However, if you are facing a Windows update on your 
computer and want to fix it, this article could be of great help to you. 


Methods to fix the Windows update error 0x8024401c 


Check the network settings 

Update drivers 

Modify the setting in Registry Editor 
Run the SFC Scan 

Perform a clean boot 
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Method 1: Check your network settings to fix 0x8024401c 


The most common cause behind the windows update error is the unstable network connection. 
So, first, let us check that and fix it using the two settings: 


1. Switch network connection in your computer 

2. Uncheck IPv6 network 

1. Switch network connection in your computer 

Switching between Wi-Fi and ethernet connection could be the key to fix Windows update 


error. Before that, turn the Wi-Fi off on your computer and then turn it on again. If it doesn’t 
work, then try switching. 


See also 14 Fixes For Your Device is Missing Important Security and Quality Fixes 


If you are using Wi-Fi, try to reconnect to your internet connection using an ethernet cable. In 
case you are using an ethernet cable, then try to connect your computer using Wi-Fi. 


After switching between the network, try to update Windows 10. Hopefully, the error would 
have been fixed. 


2. Uncheck IPv6 network 


Two types of IP addresses are available for any system: IPv4 and IPv6. These addresses are 
used to identify your system on the network, similar to your house address. 


Sometimes, the IPv6 address can cause issues and restrict Windows from connecting to the 
Windows update server. Unchecking the IPv6 network can help you fix the error. 


Step 1. Right-click on the Internet icon given on the bottom right corner of your screen. 
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Step 2. Click on the Open Network & Internet Settings option. 
Step 3. Move to the Network and Sharing Center option in the Status panel. 


Step 4. In the Network and Sharing Center window, click on Change adapter settings on the 
left side. 


Step 5. Right-click on the type of connection you are currently using, e.g., Wi-Fi, LAN, or 
Ethernet. Click on Properties. 


Step 6. Scroll down and navigate to Internet Protocol Version 6 (TCP/IPv6) in the Properties 
window and uncheck the box. 


Step 7. Click OK button. 
Step 8. Restart your computer. Once the system restarts, check for windows updates. 


Method 2: Update drivers 


The Windows update error 0x8024401c can occur if the drivers installed in your computer 
aren’t compatible or are problematic. 


Drivers for peripheral devices such as printers, ethernet cards, etc., can obstruct Windows 
updates if they are problematic. 


1. Manual Update 


You should always install generic drivers available on the original driver manufacturers’ 
website. Here is how you can do it: 


Step 1. Press Windows + X keys together. 
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Step 2. Navigate to the Device Manager. 
Step 3. Right-click on the driver that isn’t working correctly. 
Step 4. Uninstall the driver. 


Step 5. Go to the driver manufacturer’s website and download the driver using the information 
of your operating system and processor. 


Step 6. Install the driver and restart your computer. Check for updates. 


2. Automatic update 


Manually downloading each driver after checking its compatibility is a cumbersome task. Also, 
if you install the wrong one, then there is a strong chance of failure. 


Using third parties such as DriverFix and Driver Easy can automatically install and update 
compatible drivers on your PC, thereby freeing you of the complex decision process. 


You won't have to constantly check every driver for an update as this software can 
automatically do that for your PC. 


See also How to Find Your RAM Speed, Type, and Size on Windows and Mac 
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Step 1. Go to the DriverFix website and download and install it. 


Step 2. Run the software and wait for it to check your computer requirements and faulty 
drivers. 


Step 3. After the system scanning is done, you can see a list of problematic drivers. 


Step 4. You can choose the drivers you wish to update. The software will do the update for 
you. 


Step 5. Restart your computer. Check if you can update Windows 10. 


Driver Easy 


How to 


UPDATE YOUR DRIVERS 
in Windows 10, 8.1 and 7 


Many computer problems are caused by outdated device 
drivers. 


Step 1. Go to the Driver Easy website and download and install the software. 


Step 2. Run the Driver easy application and click on Scan Now to begin scanning your PC for 
all possible driver fixes. 


Step 3. You can see a list of drivers that require an update. Click on the Update button next to 
each driver to update them individually. Alternatively, you can also click on the Update All 
button to update all the drivers at once. 


Step 4. Restart your computer once the process completes and check if the Windows update 
error 0x8024401c is fixed. 


Method 3: Modify system’s setting in Registry Editor to fix 0x8024401c 


Missing or defective system files can also cause the Windows update error 0x8024401c. You 
can modify these files in the HKEY_LOCAL_MACHINE -> Software -> Policies -> Microsoft 
-> Windows -> WindowsUpdate -> AU folder and fix them using the Registry Editor. 


Step 1. Press Windows and R keys together to open the Run dialog box. 


Step 2. In the box next to the Open: label, type regedit, and press enter. 


Step 3. Navigate the following path: HKEY LOCAL MACHINE -> Software -> Policies -> 
Microsoft -> Windows -> Windows Update -> AU 


Step 4. Look for UseWUServer on the right side of the window. 


Step 5. Right-click the file and replace the registry value data given on the far-right with 0 
(zero). 


Step 6. Click OK to save the changes. 
Step 7. Restart the computer and check if the Windows Update now works. 


Method 4: Run SFC Scan to fix 0x8024401c error 


Windows comes with a System File Checker (SFC) Utility tool to automatically check and 
repair any missing, corrupt, or incomplete system files using the sfe/ scannow command. 


Use the System File Checker utility tool to fix the system files and hopefully fix Windows 
Update 0x8024401c error. Follow these steps given to run the System File Checker utility tool 
scan: 


Step 1. Press Windows key icon and type cmd in the search box of Windows to open the 
command prompt. 


See also 7 Fixes For Windows Not detecting Second Monitor Error 


Step 2. For command prompt, select Run as Administrator from the right side. Or, right-click 
on the command prompt and select Run as Administrator option. 


Step 3. Type in the command line of cmd, sfc /scannow and press Enter key. 
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Step 4. Allow the OS to complete the sfc /scannow process and repair the system files. Plugin 
the computer into a charger so that it doesn’t shut down in the middle of the process. 


Step 5. Once the process is 100% complete, restart your computer and try to update the 
Windows again. 


Method 5: Perform a clean system boot to fix 0x8024401c 


We hope that you can fix Windows update 0x8024401c error by now and that the above fixes 
were helpful. However, if you are stuck with it, here”s another method: a clean boot to help you 
fix the error. 

Step 1. Press the Windows key + R key together to open the run dialog box. 

Step 2. Next to the Open: label, type msconfig, and press enter. 
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Step 3. In the open System Configuration window, navigate to the Services tab and scroll 
down to the bottom of the window. 


Step 4. Check the Hide all Microsoft Services checkbox. 


Step 5. Click on the Disable all button to disable all other services and then click OK. 
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General Boot Services Startup Tools 


Service Manufacturer Status Date Disabled e 
Adobe Acrobat Update Service Adobe Inc. Running 
ASUS Link Near ASUSTek Computer Inc. Running 
ASUS Link Near Extension ASUSTek Computer Inc. Running 
ASUS Link Remote ASUSTeK COMPUTER INC. Running 
ASUS Optimization ASUSTeK COMPUTER INC. Running 
ASUS Software Manager ASUSTeK COMPUTER INC. Running 
ASUS System Analysis ASUSTeK COMPUTER INC. Running 
ASUS System Diagnosis ASUSTek COMPUTER INC. Running 
Intel(R) Content Protection HEC... Intel Corporation Running 
Intel(R) Content Protection HDC... Intel Corporation Running 
ELAN Service ELAN Microelectronics Corp. Running 
MI Intel(R) Dynamic Tunina service Intel Corporation Runnina Y 


Note that some secure Microsoft services may not be disabled, 
Hide all Microsoft services 
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Step 6. Restart your computer. Check ifthe Windows update works correctly. 


FAQs 
How do | fix error 0x8024401c? 


Check the network settings 

Update drivers 

Modify the setting in Registry Editor 
Run the SFC Scan 

Perform a clean boot 


How do you fix — there were some problems installing updates, but we’l| try again later. If you 
keep constantly seeing this and want to find a solution from the internet or contact support for 
information this may help 0x8024401c? 


The error 0x8024401c is caused when Windows 10 can’t download and install any windows 
updates as it cannot connect to Microsoft’s update servers. 

Check the network settings 

Update drivers 

Modify the setting in Registry Editor 

Run the SFC Scan 

Perform a clean boot 


What is error 0x80244018? 


Similar to the HTTP 403 error, 0x80244018 is a Windows 10 error that occurs when the server 
1s waiting for the request but fails to process it and send the file. A problematic Windows 
update or upgrade causes it. 


What port is WSUS? 


WSUS, by default, uses port 8530 for HTTP and 8531 for HTTPS. Thus while configuring the 
firewall, make sure to allow inbound traffic to these ports. 


